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Because each county writes rules and regulations in its own unique style, County Notices published in the Register do not conform
to the standards of the Arizona Rulemaking Manual. With the exception of minor formatting changes, the rules (including subsec-
tion labeling, spelling, grammar, and punctuation) are reproduced as submitted.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
MARICOPA COUNTY AIR QUALITY DEPARTMENT

[M13-353]

1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-
ment is referenced:

Document Title: Violation Reporting and Enforcement Policy
Identification Number: PP-2013-002

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

November 22, 2013
3. Summary of the contents of the substantive policy statement:

This substantive policy statement informs the general public of Maricopa County Air Quality Department’s approach
to respond appropriately, consistently, and timely to instances of noncompliance. The response will be tailored to
reflect the nature, scope and origin of the violation and be commensurate with the significance and cause of the viola-
tion.

4. Federal or state constitutional provision; federal or statute, administrative rule, or regulation; or final court judg-
ment that underlies the substantive policy statement:

A.R.S. § 49-473(B)
Maricopa County Air Pollution Control Rules 100, 110 and 400

5. A statement as to whether the substantive policy statement is a new statement or a revision:
This document replaces “Air Quality Violation Reporting and Enforcement,” document number DPPN 10-00-06 ES,
effective October 9, 2002.

6. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Jo Crumbaker

Address: Maricopa County Air Quality Department
Policy Advisor
1001 N. Central Ave., Suite 500
Phoenix, AZ 85004

Telephone: (602) 506-6705

E-mail: jcrumbak@mail.maricopa.gov

7. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this document may be obtained via the Internet at www.maricopa.gov/aq or through the department’s
record’s office at the cost of $0.25/page. Contact: Records Department Staff, 1001 N. Central Ave., Suite 400, Phoe-
nix, AZ 85004, (602) 506-6201.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
MARICOPA COUNTY AIR QUALITY DEPARTMENT

[M13-351]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Document Title: Administrative Hearing Appeal Process
Identification Number: PP-2013-003
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2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

October 1, 2012
3. Summary of the contents of the substantive policy statement:

This substantive policy statement informs the general public of Maricopa County Air Quality Department’s approach
to establishing a framework for regulated parties to request review of certain agency actions and findings in an
administrative hearing before an administrative law judge. 

4. Federal or state constitutional provision; federal or statute, administrative rule, or regulation; or final court judg-
ment that underlies the substantive policy statement:

A.R.S. § 49-473(B) and A.R.S. § 49-471.15
5. A statement as to whether the substantive policy statement is a new statement or a revision:

This document replaces “Maricopa County Air Quality Department Guidance Document for the Enforcement Divi-
sion Appeal Process,” document number GD-2008-01, effective October 1, 2008.

6. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Jo Crumbaker

Address: Maricopa County Air Quality Department
Policy Advisor
1001 N. Central Ave., Suite 500
Phoenix, AZ 85004

Telephone: (602) 506-6705

E-mail: jcrumbak@mail.maricopa.gov

7. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this document may be obtained via the Internet at www.maricopa.gov/aq or through the department’s
record’s office at the cost of $0.25/page. Contact: Records Department Staff, 1001 N. Central Ave., Suite 400, Phoe-
nix, AZ 85004, (602) 506-6201.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
MARICOPA COUNTY AIR QUALITY DEPARTMENT

[M13-352]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Document Title: Ombudsman Review Policy
Identification Number: PP-2013-004

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

November 22, 2013
3. Summary of the contents of the substantive policy statement:

This substantive policy statement informs the general public of Maricopa County Air Quality Department’s approach
to establish a protocol to process formal requests for departmental review to dispute inspection findings. 

4. Federal or state constitutional provision; federal or statute, administrative rule, or regulation; or final court judg-
ment that underlies the substantive policy statement: 

A.R.S. § 49-473(B)
5. A statement as to whether the substantive policy statement is a new statement or a revision:

This document replaces “Ombudsman Services Policy,” document number A.C. 21, effective May 26, 2009.
6. The name and address of the person to whom questions and comments about the substantive policy statement may

be directed:
Name: Jo Crumbaker

Address: Maricopa County Air Quality Department
Policy Advisor
1001 N. Central Ave., Suite 500
Phoenix, AZ 85004
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Telephone: (602) 506-6705

E-mail: jcrumbak@mail.maricopa.gov

7. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this document may be obtained via the Internet at www.maricopa.gov/aq or through the department’s
record’s office at the cost of $0.25/page. Contact: Records Department Staff, 1001 N. Central Ave., Suite 400, Phoe-
nix, AZ 85004, (602) 506-6201.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

MARICOPA COUNTY AIR QUALITY DEPARTMENT

[M13-354]

1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-
ment is referenced:

Document Title: Opportunity to Correct Policy

Identification Number: PP-2011-003

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

November 27, 2013

3. Summary of the contents of the substantive policy statement:

This substantive policy statement informs the general public of Maricopa County Air Quality Department’s approach
to achieve compliance by uniformly and fairly issuing an enforcement action that is appropriate to the severity of
noncompliance. An Opportunity to Correct may be issued instead of a Notice of Violation to correct those instances
of noncompliance that meet the criteria of a minor violation based on the considerations stated in this policy.

4. Federal or state constitutional provision; federal or statute, administrative rule, or regulation; or final court judg-
ment that underlies the substantive policy statement:

A.R.S. § 49-473(B) and A.R.S. § 49-471.03

5. A statement as to whether the substantive policy statement is a new statement or a revision:

This document replaces “Opportunity to Correct,” document number PP-2011-003, effective November 7, 2011.

6. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Jo Crumbaker

Address: Maricopa County Air Quality Department
Policy Advisor
1001 N. Central Ave., Suite 125
Phoenix, AZ 85004

Telephone: (602) 506-6010

E-mail: jcrumbak@mail.maricopa.gov

7. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this document may be obtained via the Internet at www.maricopa.gov/aq or through the department’s
record’s office at the cost of $0.25/page. Contact: Records Department Staff, 1001 N. Central Ave., Suite 400, Phoe-
nix, AZ 85004, (602) 506-6010.


